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12 MAR 1993
IN REPLY REFER TO:

8310-HEA
CN9300790

Honorable John McCain
United States Senate
111 Russell Senate Office Building
Washington, DC 20510

Dear Senator McCain:

RECEIV'ED

MAR 22 1993

Thank you for your letter on behalf of Kathy Miller of Holbrook, Arizona.
Your constituent objects to rate increases by her local cable television
operator.

The Commission has a clear understanding that Congress adopted the Cable Act
of 1992 to constrain unreasonable cable rates. The CoaIDisslon is in the
process of formulating rules implementing the rate provisions of the law and
is seeking pUblic comment on those provisions that address rate rollbacks,
refunds, and evasions of statutory requirements. The Commission will attempt
to implement these provisions faithfully, and will consider the conduct of the
cable industry during the interim period in deciding what kind of regulation
is needed.

Your constituent's letter will be placed in the record of this proceeding so
that the Commission can be mindful of her concerns during its deliberations.
I trust that the foregoing and the enclosures are informative.

Sincerely,

~/.~
Roy J. Stewart
Chief, Mass Media Bureau
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.JOHN McCAIN
ARIZONA

WASHINGTON. D.C. 20510

February 8 J 1993

Ms. Linda Townsend Solheim
Director, Legislative Affairs
Federal Communications Commission
1919 M Street NW, Room 808
Washington, D.C. 20554

Dear Linda:

I have enclosed an inquiry which I have received from Kathy
Miller of Holbrook, Arizona.

I would greatly appreciate it if you would review this
material and provide me with a prompt response addressing this
issue.

PLEASE MARK THE ENVELOPE TO THE ATTENTION OF: Grant
Seiffert in my Washington office, 111 Russell Senate Office
Building, Washington, D.C. 20510. Thank you very much for your
kind assistance and cooperation.

ohn McCain
United States Senator

JM/gs
Enclosure



U.S. Senator John McCain
5353 N. 16th st.
Ste. 19
Phoenix, AZ 85016

December 30, 1992

Dear Senator McCain,

I watched and listened intently to the news and commercials
regarding the Cable T.V. issue before the House and Sen~te a few
months ago. I very seldom believe commercials and the news tends
to be somewhat bias. Because I was unable to educate myself on
this issue I left it in the hands of my elected officials. It
appears, as you can see from the copy of my latest cable bill that
it was a mistake.

Unfortunately Rural Arizona is being held hostage by cOIr()anies such as
this. We are unable to receive T.V. transmission with an antenna.
The cable companies know they have us cornered. This latest
increase is the second in the past year.

I know that you are unable to do anything about this. I
just wanted to wri te so you would know what the resul t of a
bill such as the Cable Bill was.

Sincerely,

K~~
Kathy Miller

414 W. Arizona
Holbrook, AZ 86025
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FOR- 414 W ARIZONA
DEAR CABLE SUBSCRIBER:

WE PROVIDE PAY-PER-VIEW ORDERING AND ACCOUNT BALANCE AND PAYMENT
INFO 24 HRS A DAY FOR YOUR CONVENIENCE ARIZONA 1-800-852-0261

NEW MEXICO 1-800-833-7900

WE DISLIKE TO INCREASE OUR RATE BUT
11/30 BEGINNING BALANCE 24.71 FIND IT NECESSARY TO INSURE THE BEST
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